
Deliv ently: 
Click-and-Collect 
Reimagined. 
Shoppers demand a seamless online and in-
store shopping experience. As retailers seek 

experience, convenience, and last-mile delivery 
cost improvement, Click-and-Collect has 

Electronic parcel lockers o er a fast, 
innovative and tailor-made withdrawal 
experience for our customers, while 
simultaneously relieving our teams of 
managing incoming parcels. An often-
time-consuming process, especially 
during peak periods.
— Yann Catry, Director of Operations, Decathlon 
France

PROVEN RESULTS
96% customer 
satisfaction rate

BACKED BY 
THE EXPERTS
Gartner, Forrester, 
and Aspire

EXPERIENCE
A rich history 
of world-class 
leadership

EXPERTISE
8 billion personalized 
experiences annually

PARCEL 
LOCKER 
SOLUTIONS



  
Strengthen the customer
experience

 

Future-proof your Click-and-Collect 
process 

Make the retrieval of online orders faster, easier 

their parcel is ready for retrieval. The easy-to-

and error-proof – whether collecting a package 

Drive incremental revenue 

Improve employ
increase sales 

and driving additional sales, not package 

Seamless returns

shelves faster. With the  Standard

Easily scale as delivery volumes grow 



Standard 
Indoor and Outdoor 

ocker ystems 
The Standard Indoor and Outdoor 
locker systems enable large retailers to quickly 

and returns. With the Standard solution, you will 
facilitate your parcel process by removing 
constraints due to high volumes of deliveries and 
returns to your retail location. The Standard 
Outdoor ensures orders can be collected or 24/7 
for enhanced customer convenience.

delivery and collection 

INSTANT  
NOTIFICATIONS

CONTACTLESS 
COLLECTION AND RETURN

LOCKER  
LOCALIZATION

customer when their 

pick-up.
opens. 

find the locker pick 

 Indoor and 
Outdoor Locker Systems

 
s  

The Lite Indoor is battery-powered and 
requires no electrical hookup, providing the freedom to 
assemble the lockers where and how you want. The Lite 
Indoor is battery powered and has a modular, scalable 
design that ensures easy adaption into any location.

The  assures orders can be 
collected or returned 24/7 for enhanced customer 
convenience. As a battery-powered solution, no electrical 
hookup is needed.  

environment without requiring special 
approvals or authorizations for installation. 
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Beyond parcel 
delivery 
Attract attention and increase 

who opt for in-store parcel 
collection. Surprise customers 
with product samples, coupons, 
or special prize giveaways that 
are only available to customers 

purchase has been made.

Integrate with ease 

BU ABILITIES SIMPLIFIED OPERATIONS

and rotation rates, as well as network 
capacity averages. 

Worry-free maintenance

Carrier Agnostic 

 intelligent lockers 
are carrier-agnostic, meaning 
any carrier agent can deliver 
to and collect packages from 
the locker units. 
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