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PARCEL 
LOCKER 
SOLUTIONS

Safe and secure 
item distribution for 
commercial offices
Whether your company is adopting a hybrid or 
complete return-to-office policy following the 
pandemic, one thing is certain. Employees wish to 
feel as safe and secure as possible when in the office 
environment. 

Many employees will bring with them a new level of 
awareness around hygiene and social distancing, and 
an expectation that interactions with other employees 
and physical items will be limited. 

Those within the business who manage the physical 
handover of everyday items such as paperwork, 
equipment and mail can play a key role in 
implementing a safer, more secure return-to-work 
strategy that supports flexible working.

Smart Parcel Lockers by SMARTECH provide a 
secure, contactless, self-service solution that eases 
package management challenges by offering a 
quick, easy and convenient way to deliver and 
retrieve packages. 



REDUCE OPERATIONAL COSTS
SMARTECH Parcel lockers eliminate the time-consuming, 
manual process of accepting, logging, sorting, and 
distributing packages. Liability concerns related to lost or 
stolen items are alleviated, boosting overall security and 
recipient satisfaction.

CONTACTLESS SELF-SERVICE 
SMARTECH Parcel Lockers enable a touchless item 
collection and return process. The locker can be opened 
via the recipient's smartphone, requiring no physical 
contact with the screen. Dropping off or collecting goods 
from the locker takes seconds, supporting social 
distancing by eliminating long queues and safeguarding 
employees' health by reducing person-to-person contact.  

CARRIER AGNOSTIC
SMARTECH Parcel Lockers are carrier-agnostic, 
meaning a variety of delivery carriers may deliver 
to and collect from our lockers. You can set up any 
number of employees as internal 'carriers', giving 
them the ability to deposit items into the locker, for 
example, mailroom staff, the facilities team or the IT 
department. This provides employees and staff with 
a convenient, self-service option for item exchange.



Fully customisable 
Customise your parcel locker with colours or 

wraps to match your business’ branding or 

location aesthetics. Choose from a selection 

of locker sizes to accommodate a variety of 

dimensions.

IMPROVED OPERATIONAL 
EFFICIENCY 
Providing safety and security for both indoor and 
outdoor environments, our parcel locker solutions 
are engineered to protect items rain or shine. The 
locker’s strong metal body keeps the contents 
safe from damage and theft, while the sleek and 
customisable design easily integrates to your 
specific space requirements. 

EASILY SCALE AS YOUR 
BUSINESS NEEDS GROW 
Our lockers seamlessly evolve to grow with 
your business. As the number of employees or 
departments grow and usage increases, add 
additional locker columns or machines as needed 
for effortless scalability. 

BEYOND PARCEL DELIVERY
Our parcel lockers can be leveraged for the 
distribution of business-related materials within a 
seamless, connected process. From IT equipment 
to important documents and maintenance items, 
SMARTECH parcel locker solutions simplify 
distribution with a contactless, intuitive process.



Advanced reporting and 
analytics 

Smart Parcel Locker by SMARTECH 
offers a cloud-based platform for 
efficient parcel locker network 
management. Our platform provides 
real-time monitoring and alerts to keep 
track of your installed base while 
providing user and device management 
tools, tracking, and notification 
management.

Worry-free maintenance

SMARTECH provides the help you need to 
get up and running quickly. We support 
the entire installation process from start 
to finish. For any maintenance required, 
our technicians are available to provide 
on-site support and repairs. 

About SMARTECH
SMARTECH, a global leader in parcel locker solutions, extends its award-winning expertise beyond Sing and Display, 
Print Finishing equipment, and Mailing Solutions. Operating across Australia, New Zealand, Asia, and North America, 
we provide localised support and cutting-edge technology to different industries. Smart Parcel Lockers by SMARTECH 
are the leading providers of package management solutions for residential, commercial, retail, and university 
properties. 

We offer a wide range of solutions, ensuring the simple and secure delivery and retrieval of packages and online 
orders. Our mission is to optimise business operations, reduce costs, and enhance efficiency through innovative 
parcel locker technology. Embrace the future of last-mile delivery with SMARTECH's commitment to excellence.

ebusiness@smartech-aust.com1800 422 349smartech-aust.com.au




